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Miami University

Market Analysis Report

PROJECT CONTEXT AND METHODOLOGY

Miami University retained William M. Mercer, Incorporated, to conduct a salary survey to determine
the current market competitiveness of the University’s compensation for the supervisory,
administrative, technical, maintenance, service and support positions

o 38 job titles were surveyed

. two of the jobs were excluded from the analyses due to limited or missing data -- Mason and

Assistant Manager of Multi-Trades

s 20 organizations were asked to participate

o 13 organizations, six of which are universities, have provided data which is included in the

subsequent analysis

-~ “Ball State University
-- - Bowling Green State University
--  /Butler County
- /City of Oxford
-~ First National Bank of
Southwestern Ohio
/General Electric Aircraft Engines

“Ohio Casualty Insurance Group
/Ohio University

~Square [ Company

s Talawanda City Schools
sUniversity of Cincinnati
University of Dayton

~Wright State University



Miami University Market Analysis Report

PROJECT CONTEXT AND METHODOLOGY (Cont’d)

e seven declined to participate in the survey

--  Armco Steel Company

-~ Champion International Corporation

-~ Hueston Woods State Park

--  McCullough-Hyde Memorial Hospital

--  Northern Kentucky University .

-~ Procter & Gamble -- Ross Research Facility
--  Xavier University

¢ participants were asked to supply data regarding
-~ general compensation practices

--  current actual pay and structural range data



Miami University Market Analysis Report

AVERAGE PAY ANALYSIS

Average actual pay at Miami University was compared to the average pay of
e all survey participants

e a selected cut of University participants

All Participanits

Overall, the University’s market position appears to be less than competitive when compared to the
total survey group with a composite market average pay ratio (Miami actual average / total
participant market average pay) of 85%

e averape pay rates for 60% (21/35) of the jobs for which ratios were computed were within 10% of
Miami’s average market position



Miami University Market Analysis Repors

AVERAGE PAY ANALYSIS (Cont’d)

e seven jobs were more than 10 percentage points above the 85% market position

- Painter (95.6%)

--  Groundskeeper (96.1%)

-~ Senior Clerk (98.5%)

--  Purchasing Assistant (98.5%)

--  Food Service Manager (100.1%)
--  Nurse (103.8%)

-~ Computer Operator (118.5%)

¢ seven jobs were more than 10 percentage points below the 85% market position

--  Stores Clerk (65.9%)

-~ Senior Electronics Specialist (68.9%)
--  Laborer (69.8%)

-~ Account Clerk (70.3%)

--  Electrician (71.2%)

-~ Clerk (71.9%)

--  Assistant Aulo Technician (73.6%)



AVERAGE PAY ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS ALL PARTICIPANTS

Miami % ol % of # of
Job Actual Market Markeat Markat Market Organizations
Code Tille Avarage Average Average  Median  Median Reparting
1 Clerk $640 $B90  71.9% $863 742% a
2  Secretary $8.07 $10.43 T74% §9.82 B2.2% 11
3 Sanior Clark £48.74 % BAT 9B.5% % 8.41 103.9% 4
4 Clarical Technician $10.05 $10.95 91 8% $10.76 93.4% 6
5  Senior Secretary $10.1 $11.80 87 4% $11.96 80.8% 11
6  Administrativa Saecratary $11.79 $12.63 03.3% $12.15 97.0% 9
7  Racords Management Spacialist $11.87 £13.73 BG.5% $12.59 94.3% 4
a Adminisirative Assistanl F12.16 £14.68 BZ2.8% $14.35 84.7% 7
9  Cashier 5 7.26 £9.71 T4.8% $9.71 74.8% (]
10 Library Clark £10.44 $10.47 [
1 Sloras Clork $6.99 310,60 65.9% $10.96 63.8% 4
12 Account Clark $7.090 $11.36 T0.3% £11.54 69.2% ]
13 Purchasing Assistant $8.73 3 9.88 98.5% % 0.B7 98.6% 4
14 Parsonnel Aida $A.85 %£10.88 81.3% £10.37 B5.3% 8
15  Computer Oparator £13.24 $11.47 118.5% $11.04 119.9% 7
168 Air Quality Technician 1172 $12.76 91.8% $12.83 91.3% 1
17  Stalicnary Engineer $13.05 $£16.28 BD 2% $15.63 B3.5% B
18  Senior Electronics Specialist $10.61 £15.40 68.9% $14.23 T4 6% 4
18  Food Sarvice Worker % 7.66 £8.67 88.4% 30,02 B4,9% 7
20 Baker $9.25 £10.59 BY.3% $10.92 B4, 756 4
21 Food Service Manager $13.65 £13.63 100.1% $14.26 95.7% )
22  Murse $15.39 514.83 103 8% $14.93 103.1% 6
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AVERAGE PAY ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS ALL PARTICIPANTS

Miami %o of Sa of # of

Job Actual Markal Market Markel Market Organizalions
Coda Tille Average Average Average  Median  Median Reporting
23 Nurse Supervisor $13.09 £17.43 T5.1% $17.91 T31% i
24  Laborer $6.61 $9.47 69.8% $ 0.45 69.9% 4
25  Building Services Workear f8.22 5944 B7.1% $ 9.63 B85.4% G
26  Asslstant Auto Technlcian $5.55 1287 T3.6% F11.97 7O A% 3
27 Dalivery Workar $9.27 £11.50 B0.6% F11.861 79.8% 5
28  Groundskespar $10.13 £10.54 96.1% $10.94 92.6% 7
20  Painter $12.41 £12.08 95.6% $14.18 87.5% i
30  Senior Maintenance Repair Worker $10.24 £13.59 75.3% $13.27 77.2% 10
31 Automolive Technician $12.62 £13.89 890.2% $13.80 91.4% B
32 Carpenter $11.10 $14.18 78.2% $14.60 TE.0% B
33  Housekesping Manager $10.64 %1215 87 .6% $12.48 85.4% 4
35  Plumbar $12.94 51421 91.1% 51462 BB.5% &
a6 Senior Housekeaping Manager $11.82 S15.41 T6.7% $16.23 T7.6% 4
37  Electrician 10,77 g15.12 71.2% $15.32 T0.3% 8

Meaan 84.8% B5.3%



Miami University Market Analysis Report

AVERAGE PAY ANALYSIS (Cont’d)

University Participanis

When compared exclusively to the University participants, Miami's competitive position is slightly
less, with a composite market average pay ratio (Miami actual average / University participant
market average pay) of 84%

e average pay for 67% (22/33) of the jobs for which ratios were computed were within 10% of
Miami’s average market position

« four jobs were more than 10 percentage points above the 84% market position

Records Management Specialist (96.0%)
--  Purchasing Assistant (100.2%)

Nurse (107.1%)

--  Computer Operator (1 18.4%)



Miami University Marker Analysis Report

AVERAGE PAY ANALYSIS (Cont'd)

+ seven jobs were more than 10 percentage points below the 84% market position

Stores Clerk (63.1%)

Clerk (68.6%)

Senior Electronics Specialist (68.9%)
Account Clerk (69.8%)

Laborer (69.8%)

Electrician (73.0%)

Nurse Supervisor (73.9%)

¢ one job was excluded from the sample due to limited or missing data -- Senior Clerk



AVERAGE PAY ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS UNIVERSITY PARTICIPANTS

Miami % of % ol # of
Jab Actual Market Market Markat Market Universilios
Code Title Average Average Average Median Median  Reporling
1 Clark $6.40 %$9.33 68.6% $9.39 68.2% &
2  Secretary $8.07  $10.80 T4.7% $9.90 81.5% (i
3 Senior Clark $8.74 3
4 Clarical Technician $10.05 $10.68 a4 1% $10.76 93.4% 4
5  Senior Secrelary $£10.31 F12.m B5.B% $11.47 B9.9% 6
6 Administrative Secratary £11.79 $13.27 BE.BY £12.08 90.8% 4
7 Records Managemeant Specialist £11.87 £12.36 86.0% £12.20 97.3% 3
a8 Administrative Assistant 81216 £14.44 84.2% $£14.35 84.7% 5
8  Cashier £7.26 §9.71 74.8% $9.71 74.8% 6
10 Library Clerk - $10.78 = $10.63 “mn 5
11 Storas Clark $6.99 $11.08 63.1% $11.24 B2.2% 3
12 Account Clark $7.99 F11.44 E0.8% $11.54 B9.2% (3
13  Purchasing Assistant £0.73 $9.71 100.2% %934 104 2% 3
14  Parsonnel Aide % 845 $11.65 76.0% $11.00 B0.5% 5
15  Computer Operator $13.24 £11.18 118.4% F11.02  120.1% &
16  Air Quality Taechnician $11.72  $1276 91.8% $12.83 891.3% 4
17 Slationary Engineer $13.05 $16.28 B0.2% $15.63 B35% 5
18  Senlor Elactronics Speclalist £10.61 F15.40 68.9% £14.23 74 6% 4
19  Food Service Workar $ 7.66 $9.01 BS.0% 5924 B2 .9% &
20 Baker 025 £10.59 AT 3% $10.92 B4 7% 4
21 Food Sarvice Manager £13.65 $14.90 91.6% $15.40 BA. 6% 5
22 Murse £15.39 $14.37 107.1% $14.20  108.4% 4



AVERAGE PAY ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS UNIVERSITY PARTICIPANTS

Miami % of %% of # of

Job Actual Markat Market Market  Markel  Universities
Code Title Average Average Awverage Median Median Reporting
23  Nurse Supervisor $13.08  $17.71 73.9% $17.91 73.1% 4
24  Laborer £ 661 5547 69.8% £9.45 65.9% 4
25  Building Services Warker $ 822 % 9.66 85.1% $9.85 B3S5% 4
27 Delivery Worker $9.27 S$11. 84.2% $11.35 B1.7% 4
28  Groundskeopor £10.13 $10.86 93.3% 311.02 91.9% ]
29  Painter $12.41 $13.91 B9.2% %15.33 B1.0% 5
a0 Senior Maintenance Repair Worker 51024 1320 Tr.6% £13.07 TH.3% 3]
a1 Automotive Technician £12.62 $14.10 89.5% $14.18 89.0% 5
32 Carpenter $11.10 $14.18 7B3%  $1460 TEO0% 6
33 Housekeaping Manager $10.64 215 87.6% F12. 46 85 4% 4
35  Plumber 312,94 1421 91.1% F14.62 8B 5% 6
36  Senior Housekeeping Manager $11.82 $15.41 T6.7% §15.23 TT.6% )
37  Electrician 21077 $14.76 73.0% $15.33 70.3% B

Maan 84.1% B 2%

1



Miami University Market Amalysis Report

AVERAGE PAY ANALYSIS (Cont'd)

A review of participant rankings of average pay by job title provides additional information for
comparison
All Participants

e Miami University ranks first on one job when compared to all participants -- Computer Operator
(1/8)

¢ Miami University ranks second on one job when compared to all participants -- Senior Clerk
(2/4)



Miami University Marker Amalysis Report
AVERAGE PAY ANALYSIS (Cont'd)
e Miami University ranks last on sixteen jobs when compared to all participants
-- Assistant Auto Technician (4/4) - Delivery Worker (6/6)
= Records Management Specialist (3/5) - Cashier (7/T)
-- Stores Clerk (5/5) - Murse Supervisor (7/7)
-- Senior Electronics Specialist (5/5) - Administrative Assistant (8/8)
- Baker (5/5) - Clerk (99
- Laborer (5/5) - Account Clerk (99
- Senior Housekeeping Manager (5/5) = Secretary (11/11)

Stationary Engineer (6/6)

Senior Maintenance Repair Worker (11/11)



AVERAGE PAY ANALYSIS (Cont'd)

RANK OF MIAMI UNIVERSITY VERSUS ALL PARTICIPANTS

Job

Code Tille Rank
1 Clerk oo
2 Secratary 1111
3 Senior Clark 2/ 4
4 Clarical Technician 57
] Sanior Secratary 811
B Adminisirative Secretary 610
7 Feacords Managemenl Specialist 5/56
B Administrative Assistani B8
9 Cashiar T
11 Stores Clark &5
12 Account Clark o/'a
13 Purchasing Assistant ar 5
14 Parsonnal Aida B9
15 Computer Oparator 18
16 Alr Quality Technician 4/ 5
17 Siationary Enginear B'6
18  Senior Electronics Specialist 515
19 Food Service Worker 6/ 8
20 Baker 5/ 5
21 Food Service Manager 5/ 8
22 MNurse a7
23 MNurse Supenasor i



AVERAGE PAY ANALYSIS (Cont'd)

RANK OF MIAMI UNIVERSITY VERSUS ALL PARTICIPANTS

Job
Coda Tilla Rank
24 Laborar 5 5
25+ Building Services Worker BT
26 Assislant Auto Technician 4/ 4
27 Delivery Worker B'6
28 Groundskeapar 5/ B
29 Paintar 57
an Senior Maintenance Hepair Workar 11411
) Automotive Technician 67
32 Carpenter 6/ 7
33 Housekeeping Manager 45
35 Plumber 8T
36 Senior Housekeeping Manager 5/ 5
ar Elactrician e



Miami University Market Analysis Report

AVERAGE PAY ANALYSIS (Cont’d)

University Participants

e Miami University ranks [irst on one job when compared to other universities -- Computer
Operator (1/7)

e Miami University ranks second on one job when compared to other universities -- Purchasing
Assistant (2/4)

e Miami University ranks last on eighteen jobs when compared to other universities

= Records Management Specialist (4/4) - Clerk (6/6)

- Stores Clerk (4/4) -- Secretary (6/6)

- Administrative Secretary (5/5) - Adminisirative Assistant (6/0)
- Senior Electronics Specialist (5/5) - Personnel Aide (6/6)

- Baker (5/5) - Stationary Engineer (6/6)

= MNurse Supervisor (5/5) - Electrician {6/6)

- Laborer (5/5) - Cashier (7/7)

- Delivery Worker (5/5) - Account Clerk (77

- Senior Housckeeping Manager (5/5) -- Senior Maintenance Repair Worker {777)



AVERAGE PAY ANALYSIS (Cont'd)

RANK OF MIAMI UNIVERSITY VERSUS UNIVERSITY PARTICIPANTS

Job
Code Titla FRank
1 Clark 6/ 6
2 Secratary 6/ 6
4 Clarical Technician 4/ 5
5 Senior Secratany 56
3] Administrative Secretary 5 5
7 Records Management Specialist 4f 4
8 Administrative Assistanl Bf B
9 Cashier Ty
11 Storas Clark 4l 4
12 Account Clark T
13 Purchasing Assistant 214
14 Personnel Aide &f B
15 Computer Operator 17
16 Air Cluality Technician 4/ 5
17 Stationary Engineer B 6
18 Senior Electronics Spacialist &l 6
19 Food Service Workear LTS
20 Baker 55
21 Food Service Manager 56
22 Murse a5
23 Murse Supervisor 51 5
24 Laborer 55



AVERAGE PAY ANALYSIS (Cont'd)

RANK OF MIAMI UNIVERSITY VERSUS UNIVERSITY PARTICIPANTS

Job
Code Title Rank
25 Building Services Worker 4/ 5
27 Dalivery Worker 5/ 5
28 Groundskeepar _ 57
29 Painter 5/ B
a0 Senior Maintenance Repair Worker "7
an Automaotive Tachnician 5/ 6
az Carpentar 6/ 7
33 Housekeeping Manager 4/ 5
as Plumber &7
36 Senior Housekeeping Manager 5/5

ar Electrician 6/ 6



Miami University Market Analysis Report

RANGE MIDPOINT ANALYSIS

Miami's pay grade midpoints were compared to the average pay of the total survey group as well as
the University participant group to determine the competitiveness of the structure midpoints to the
actual market

All Participants

Compared to all survey participants, the University’s midpoint position relative to market average is
less competitive than the average actual pay position with a composite market midpoint pay ratio
(Miami pay grade midpoint / total participant market average) of 82%

+ midpoints for 86% (31/36) of the jobs were within 10% of Miami’s average market midpoint
position

e three jobs were more than 10 percentage points above the 82% market midpoint position

. Clerical Technician (93.0%)
--  Food Service Worker (94.1%)
- Senior Clerk (96.4%)

I8



Miami University Murket Amalysis Report

RANGE MIDPOINT ANALYSIS (Cont’d)

e two jobs were more than 10 percentage points below the 82% market midpoint position

-~ Assistant Auto Technician (66.7%)
-~ Senior Maintenance Repair Worker (71.5%)



RANGE MIDPOINT ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS ALL PARTICIPANTS

Miami % of % of # of
Job Actual Markat Markat Market Market Organizations
Code Title Midpoint Awarage Average Median Median Reporting
1 Clark $7.61 % 8,90 85.5% f B.63 88.2% 9
2 Secretary $B.08 £10.443 TT.5% $a.82 82.3% 11
K] Sanior Clark $8.55 £ A.87 96.4% $B.41 101.7% 4
4 Clerical Technician $10.18 $10.95 93.0% $10.76 04 6% B
5  Senlor Secretary $10.18 $11.80 86.3% $11.36 B9.6% 11
G Administrative Secratary $10.79 $12.63 A5.4% F12.15 88.8% Q
7 Records Management Specialist $10.79 $13.73 TB.6% $12.59 A5 T9% 4
&  Adminlistrative Assistant $11.43 $14.68 77.9% $£14.35 79.7% 7
o Cashiar 3 6.97 20 T1.8% £9.71 T1.8% G
10 Library Clark $a8.08 $10.44 TT4% £10.47 TT.2% 4]
11 Stores Clerk $855  $10.60 80.7%  $10.96 78.0% 4
12 Account Clark % 0.08 $11.36 79.8% $11.54 7T8.5% A
13 Purchasing Assistant £9.06 $9.88 91.7% §9.87 91.8% 4
14  Personnel Aide F9.61 510,88 B88.3% $10.37 82 7% |
15 Computer Oparator 3 9.61 117 86.0% £11.04 BT 0% 7
16 Air Quality Technician $11.57 51276 90.7% $12.83 80.2% 4
17 Stationary Enginear F12.27 $16.28 T5.4% $15.63 TB.5% 5
18 Senior Electronics Spacialist $12.84 $15.40 83.4% $14.23 890.2% 4
19  Food Service Waorkar %816 5 B8.67 94.1% $ .02 90.5% T
20 Baker 5917 $10.59 86.6% $10.92 84.0% 4
21 Food Service Manager gi2.12 $13.63 868.9% $14.26 85.0% T
22 Mursa 12 84 $14.83 86.6% $14.93 86 0% [

il



RANGE MIDPOINT ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS ALL PARTICIPANTS

Miarni %% of % of # of
Job Actual Markal Market Market Market Organizations
Coda Tille Midpoint Averaga  Average Median Median Reporting
23  Nurse Supervisor $14.43 £17.43 B2 8% 31781 B0.G% G
24  Laborer £7.70 £9.47 B81.3% £9.45 B1.5% 4
25  Building Services Worker 816 $9.44 B6.4% 2963 B4.7% G
26  Assistanl Auto Technician 3 A.65 1287 66.7% £11.87 T2.3% 3
27 Dallvery Workar 5 B.65 £11.50 75.2% £11.61 74.5% 5
28  Groundskesper 917 £10.54 87.0% £10.94 B3.8% T
29  Painter a7z %1298 74.9% %14.18 BB.5% 6
30 Senior Maintenance Repair Workar $9.72 $13.59 71.5% 51327 ¥3.2% 10
31 Automotive Technician 510,30 $13.99 T3.6% $13.80 74.6% &
a2 Carpanter $10.30 1418 T2.6% $14.60 F0.5% -]
33 Housakesping Manager $10.18 %1215 83 6% $12 48 A1.73% )
35 Plumbar $10.92 £14.21 T6.8% L1482 74,7% G
36 Senlor Housakeeping Manager $11.43 £15.41 74.2% $15.23 75.0% 4
37  Electrician $11.57 21512 76.5% £15.33 75.5% 8
Meaan 81.8% B2.3%

Z1



Miami University Market Analysis Report

RANGE MIDPOINT ANALYSIS (Cont'd)

University Participants
When compared exclusively to University parlicihanlﬂ, Miami’s midpoint position relative to
average market decreases by less than one percentage point, with a composite market midpoint pay

ratio (Miami pay grade midpoint / University participant market average) of 81%

e midpoints for 91% (31/34) of the jobs were within 10% of Miami’s average market midpoint
position

¢ two jobs were more than 10 percentage points above the 81% market midpoint position

--  Purchasing Assistant (93.3%)
== Clerical Technician (95.3%)

¢ one job was more than 10 percentage points below the 81% market midpoint position -- Painter
(69.9%)

+ one job was excluded from the sample due to limited or missing data -- Senior Clerk



RANGE MIDPOINT ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS UNIVERSITY PARTICIPANTS

Miami % of % of # of
Job Actual Market Markat Market Market  Universities
Code Title Midpoint Averaga  Average Median Median Reporting
1 Clark £7.61 $90.33 81.6% £9.39 81.0% &
2 Sacraelary % 8.08 $10.80 74.8% £9.90 81.6% 5]
3  Senior Clerk £8.55 3
4 Clerical Technician $10.18 $10.68 95.3% $10.76 94 .6% 4
5 Sanior Secratary $10.18 F12.01 84.8% £11.47 86.8% G
£ Administralive Sacrefary $10.79 $13.27 81.3% $12.98 B3 1% 4
7 Records Management Specialist £10.79 $12.36 /7.3% 51220 BA 4% a
B Administrative Assistant $11.43 $14.44 79.2% %£14.35 T8.7% ]
g Cashiar £6.97 $9.71 71.8% 59 71.8% G
10 Library Clerk £8.08 $10.78 75.0% $10.63 TEB.0% 5
11 Stores Clark % B.55 $11.08 77.2% $11.24 TE. 1% ]
12 Account Clerk % 9.06 $11.44 T9 2% 511.54 TH.E% &
13 Purchasing Assistant $9.06 $9.71 93.3% $9.34 97.0% 3
14  Personnal Aide $9.61 %1165 B2.5% $11.00 B7.4% 5
15 Computer Operator $9.61 $11.18 B6.0% £11.02 87.2% ]
16  Air Quality Technician $11.57 $12.76 80.7% s12.83 90.2% 4
17 Staticnary Enginear 31227 $16.28 75.4% $15.63 78.5% 5
18 Senior Elacironics Specialist $12.84 $15.40 83.4% $14.23 90.2% 4
18 Food Service Worker £A8.186 $9.01 90.6% a2 BA.3% 5
20 Baker £917 $10.59 BE 6% F10.92 B4.0% |
21 Food Service Manager 1212 $14.90 B1.3% F15.40 T8.7% 5
22 Nurse 1284 $14.37 B 4% 21420 o, 4% 4

23



RANGE MIDPOINT ANALYSIS (Cont'd)

MIAMI UNIVERSITY VERSUS UNIVERSITY PARTICIPANTS

Miami %% of % ol # of
Job Actual  Market Market Markat Markel  Universitios
Coda Tille Midpoint Awverage  Awerage  Median Median Reporting
23 Nursa Suparvisor $14.43 $17.71 81.5% £517.01 B80.6% 4
24  Laborar £7.70 047 81.3% 3945 B1.5% 4
25  Bullding Services Worker £8.18 $ D.66 84.5% £9.85 B2 8% 4
27 Delivery Worker % 8.65 $11.01 TH.6E% £11.35 TE.2% 4
28 Groundskeapar £917 $10.86 B4 4% F11.02 A3.2% &
29  Painter §$9.72 £13.91 69.9% $15.33 63.4% 5
30 Senior Maintenance Repair Worker 59.72 $13.20 73.6% $12.07 T4.4% 6
I Autlomotive Technician $10.30 $14.10 73.0% $14.18 T2.6% 5
Carpanter $£10.30 £14.18 T2 6% $14.60 70.5% B
Housakeeping Manager $10.18 $12.15 B3.8% $12.46 81.7% 4
Plumbar $10.092 #1421 T6.8% B14.62 74.7% B
Senior Housekeaping Manager $11.43 #1541 74.2% $15.23 75.0% 4
37  Electrician $11.57 £14.76 78.4% £15.33 T5.5% 6
Mean 81.2% B1.2%

24








